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Bro-Tex Inc
Restocking and Return Goods Policy

Authorization:

All returns must be accompanied by a Return Authorization (RA) form and return
authorization number. Any returns made to Bro-Tex without approval will not be accepted and
will be returned to the sender at their expense.

Once the Return Authorization form has been received, please enclose a packing list in the
shipping carton with the authorization number clearly visible on the packing list so our
warehouse can process the return.

Return Policy:

We accept returns that are unopened, in resalable condition, and in the original packaging.
Product may be returned up to 30 days from the day your order(s) is processed.

Customers will pay the return freight unless there is a manufacturing issue.
Please allow up to 45 days for us to receive and process any returned merchandise.

A 15% restocking charge will be assessed on all returns other than those for quality reasons for
normal stock items sold within the last 30 days. Special order and non-stock items will be
handled on a case-by-case basis and may be assessed a higher restocking fee or denied.

Any visible material damage in transit and shortage claims must be reported to Bro-Tex within
five (5) working days of receipt and noted to the carrier on the signed Bill of Lading. Damaged
material should be left in original cartons for inspection. Concealed damage or loss must be
inspected by the carrier within fifteen (15) days after delivery and carrier’s report should be
forwarded to Bro-Tex.

Company Disclaimer:

Returns are subject to inspection and acceptance by Bro-Tex Inc and may not be claimed as an
offset against outstanding invoices until a credit memo is issued. This Restocking and Return
Goods Policy is subject to immediate revision at any time, without notice, solely at Bro-Tex
Inc’s discretion.
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